FIRST STEPS DEFINES IN GOOD STANDING AS:
In order for an Individual provider or an Agency to be eligible for consideration as a First Steps provider, the agency and its executive staff must meet the following requirements.  Indiana First Steps reserves the right to deny enrollment or require compliance with an individual corrective action plan for individual providers that do not meet the requirements below.
► No substantial or repeated complaints, concerns, or audit findings.
Providers or provider agencies who have within the past 2 years had repeated complaints, concerns or audit findings, or with findings of substantial concern, may not be considered in good standing with the First Steps program.  In addition, providers with complaints, concerns or audit findings outside of the 2 year period who have not demonstrated compliance may not be considered in good standing with the First Steps program.  
► No unresolved audit findings. 

Any audit findings that have been issued by FSSA Audit or DDRS, have been either: resolved via                                                                             Corrective Action Plan, repaid in full, or are in the process of being repaid via a payment plan or through the recoupment of claims.

► Demonstration of compliance with any previous First Steps regulation noted in a complaint, concern or audit finding.

Demonstration of compliance would include the absence of repeated occurrences of the alleged violation, submission of and/or adherence to an established and approved Corrective Action Plan, or any other agreed to stipulation of a resolution of a concern or complaint.

► No outstanding concerns, complaints, or audits.

Any concerns, complaints, or audits must be fully resolved before you are considered in good standing; however, your status would be contingent on the result of the concern, complaint, or audit. 

► All First Steps fees have been shown to be paid in full.

This includes any UTS Training fees, audit repayments, billing review repayments, or any other payments you have been notified to reimburse.

► Abiding by Federal and State tax laws.

Failure to maintain the regular payment of required taxes could result in the delay or withholding in enrollment or of payments to providers or agencies until taxes are paid to current.
The provisions listed above are applicable for a period of at least two (2) years. These provisions apply to agencies wishing to enroll with the First Steps program and their executive level staff.   Indiana First Steps maintains the authority to deny enrollment or require a corrective action plan for individual providers who do not meet the above standards.   Supervision and enforcement of the corrective action plan will remain the responsibility of the Agency in which they are employed or contracted. 
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